oHEANMAT 178 A3Z(EH A433) pp.103—-122. oM EZIMAES] 2021, 08.
DOI http://dx.doi.org/10.31927/asec.17.3.6

A&7bsd - AL 1% A 2 HAE vA
Nudging and Digital Nudging as a Sustainable Hospitality and Tourism Approach

=N

o

Chang, Seo Hee

ABSTRACT

Purpose - In reality, machines have been widely adopted in hospitality fields including
hotels, restaurants, events and tourism attractions. Many hospitality businesses have
replaced employees with machines to reduce their labor costs. However, merely
efficiency-focused decision-making is visky because the substantial value of hospitality can
be discarded, which will not be sound and beneficial for anybody in the long-term.
Technological innovations should reflect the underlying value of hospitality rather than
technology per se for a matured and healthy society where social members coexist.
Design, data, and methodology - Therefore, with nudging theory postulated by Thaler and
Sunstain, this study not only explores nudging and digital nudging cases in the hospitality
fields but also suggests how to develop hospitality nudging and digital nudging strategies
in the future.

Conclusions - As it is of great importance to understand and utilize complicated
psychological, social and cultural factors to develop effective and creative nudging
strategies, this issue should continue to be actively discussed in the future. It is expected
that this paper will contribute to a meaningful starting point for such discussions in this

regard

siA20{ : L4l (nudging), CIXE LiZl(digital nudging), ZIAIE|X $=(pro-social behavior),
ZIEHX S (pro-environmental behavior), XI&7FsM (sustainability)
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t} (Thaler & Sunstein, 2008). UY# A&k
A Wekow AA gt S F, AR £ FHE AT
A& o] & 4= e 7H] ' Ago R AA i Thaler & Sunstein, 2008). &
AE)d eaFo] apAR Aol WFE 1 B FEe] oA olojtoES F
ab7] W] o% e =97t e o|fro|7|= sirh
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A W U AT wi mlHlsk Abelel] i &
2, & e AR obIga B8] Al
g vAd digk gt Fojet s 2 vuA 01%
J Bolo) o] Al #4 0 A gL AN
2b gt A71A o2 Akl el Akl FAL S fEl ZIAIE olEAl 28
@ ¥4 3 JOETH A, g A 22 F23] A4Ed ¢
oAl 2 o AAACR gAE YA Aoksl= o] =3 O]Trolﬂ
D8 $0 welh AAES] £ FUS uebb] urhe, Be B o)
AR onl e} AR E TAIS] v e 0}013101‘2 nl2] % @Fﬁr*lﬁ =i, 7h
T AL BAo] ohd e AS T EPE slofshs Wizl 97 v
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IL. W(nudging)sh FIX® WA (digital nudging)

Thaler and Sunstein (2008)2 “Nudge: Improving Decisions About Health, Weal

th, and Happiness 2= oA AFFES Be Vi M ES 3itha o 7] 3t} vk

AEE Tt AE A ARES A ' ARF SEE a3 2]

BAZE o AT 7 Aok olefg VHE APAA L mhEo R 2] AR A A

719k ek 9 el st o= P‘—i%?l Aejo g o]
=

AE]
V7% Brhm 2RET Sl §& Qe B4 A A6 22E st

= o
Jolgta & & Stk oA o, rpAAES oAu e 54 WEoR Ttes ‘?}%
| 8l A8 2 F Fxel WslE 7 = ofeldojgta & = itk AlEES <
89 GAE 2] wiol, BuA Ak A nx g el Haxghe] Q1AH
A2 Bl AEEH H3tE fFEshe B4l Slrh A& SollA] Hote wAlA g
73 HoA & FE RIS =EHW FA1A g SAHS Fo] Ao ¥
= 4 917] wWEo|tHNys & Engelen 2017).

OAE YA ol YA o] 85 tAE Sl A8e Zlo = gt tAd o
Hleg, 22l dArte|E AL 25, Q3R 5 HIA, 7157 E8d4A 7%, eto)el
Ag 7hsetn Zedad A 1 99 AAF solvba Ytk Tussyadiah, 2020).
olg, T4 A%l e BHe= =& A 99 dEU 43, 2Rl SH/YAEY
of Himtuta, o|fE W fA[d Afu] 2 5 ¢ 3l ejgh Ojoﬂoﬂﬁ 28 7FssthKr
oll & Stieglitz, 2021; Schneider, Weinmann & vom Brocke, 2018). ©, A3} t]A]
gy AAE1LE, AR Ao 25 oshshe Wae] obd Ad A5
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Tl Asd UFH ARl gt o s FE HEkE % 34 b_z} at= 1
H, & X184 8% (pro-social behavior) 2.2 Wg} 22 7}8H(Nys & Engelen, 201
)T’/}I’_ el g A g

71& vl Ao E R3S st AR AMI =
shA-Aleld wete] mel UA ad 7] 22k < 97 WiZolth Carr(2013)2

E

N

2
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< mgitt ol= AR FA AdE dol 7199 uAE vH" A F Ak A
gol $23 olfrol7|= st HAE vAEE dof HAdE Lﬂ“‘cﬂﬂ}i = T 3e
olfroltt. Hl@ dl =, FhsHEol viE ekl H2 eITelkloM txgHeld
7P 2l He el A4 Hlreg, ARE, HY F)E WAt ddiHeR

A @2 ol BE vivleg, 232 A $)E FE T4 (Nys & Engelen, 2017;
Schneider et al,, 2018)% WA Hefolgta & 4 St}

Ranchordas (2020)= 7199 #AKEA OAE U3 AFEL nl$ 2 v &
ta Zrzstet 1ol ol tig Hulo|E & Afeta glor o]E 7|t
dae]ES nkdeiA A o]l Z 2Bl Al A%E gho] ZABd S AR
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(F 1) Thaler and Sunstein(2008) HAAIAIE (eI7X}o]| 2|5 xHHz|)
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A8 A= A WAL AlEEAIE W] S8 mE AAse HARE IS AlA. Fe A
YoM = FFa 7]5 AE s Egﬁ} %“13*“34 AR 7)15e ARE o
A} A, 24 VFE R EF VF FHE 2493 A=
"Fﬂ” 35 % #Hn 43 sﬁiﬂr TE Holu FIeAY, w4, 559 2
2 Asllel AN e HXE AEHA Eohke 554554 P HLZ]OV]
v g 3 -'4?51' “Civility Check” Z213 7 Q124 % 71«7t O]uﬂ°‘ 4 g
715, A4 olvd WAIA A & A1 WAIA Ak 49 75 554 A
A A7 AR 2}7‘ 713 AF
wul/ T2 A FF dAZ 22 F IES, 35 A] ALF o] 7wtz g
;ﬁ:] = o & BA g =Ed 5’—"] olES A BF F & S IFEA Kike
HoeT e Bl A AANE LS /‘}X* ol
Qe eHe &3 9 A Ao g HE JlsAo] Bg &F o] glow

A AP AT Aake] FEALE olFehn 2& AE B
Solet AZEE 354 AsHoR ol

_6_5
AR AR FE AN, LBl AR Als

WHoR st
7 e e B ol A, He & F e Edor eete W

B, dlgle] LEnlol/ARAE Bt} o= *}%‘E%, AR ¥ w2 Al

o Enlo].

;}iﬂ}gﬂaﬂ&& {}E 2g3lo] wg TR o|Fely, HAE 953 e HIIIQE 9
TR REElm 7|e 71 2UEE Folgl Adge & £ AT AdE s W
2ol 2 Al s o Fglelo] WA G g4l R 058 aRHoR

d 289 0% b=
7P AT 7IEs S EEdtel, AR A& of She el Al
WETA- A ) 250 /PFEA S o R AUl AAHE FARIY % A7t
Skt A 2w wa FHA A 25S WRE] 98, 78 = okajele] 93 744

FAA G AAA T2
ANFAF 59 71ES Bl 2nlE Al2E 7]\3} 20lE F85S A A,
AR & Eﬂ}@.i Hoksle] B Az 7] AE2 Ve 4 gl
AZA ARE BAZ % 87 FEe F= 24 A Q3| g Zeprel AFETA
7] 5 g3 317371314 Hl,‘ o] &9 g% A], 7} A io EZ ol 23 383 2 9= 3

9. 10 S S A vle] 27 F, 44 eead 32 45 2
A 9 A2 ER R Al A ARg SElel wel luix] dekd 4
Sl AAREY Ao g PAH 23 AHlz AT

oA B A 2

A LLAUA Ax 5 EAAY AN J el BE A AE A
0 A A, A B TV AFE 5 A7 32 AR
eSS W 2= Aol 47 BE oPACw Meles Agsle] A1 A%

AHEE I STk AE AXSES 3,

oL g, FFATE fre 2l Au7iA A 2ol o) dskeart

~=Z=2l
il WETE AT 2
. WERD T S2 41712 9191 Z9E 12 T8 D] A IE. 28
el g [1E S50 B bk 5 Sl o 140 A3 o) SelE, Ao
Etal = -

YT, WA A7 ¥ B whEE dAE A%




110 oMIEZAMAAT A17H A2 (Fd A43%E)

I, 8- 3] 43 2 UAE v A

rlot

A el B AES xSl Sl BRI TR Eopd AlElE 7wk
© 2 Tyers(2018)7} thEA o A A - 218734 2 A eel|A B3 A
A-H2A A 72 A (d: UZE 4), 9A Ak 12 gl A AH4 4
g ARl AgS Al & E2 AlgstuAl 3t

—_
ot
ok

ook,

FEokoll A A=Y tiEA 31stA |WA Ak 24 Fo 2oldle £
AFHU)E A Aot A0 1A, Fa Az}, b Az 53 3 2450
Yol 27|E% Eietl, AA F vehd A gaEL 297 A4, Aa

Fe7] FA A, FA e mE ARH] AAaE Yo dA ob%
= AA ~Fdow Xj%}é}jr_ AH(Dorsi, 2020). HLHE tEH 2
23 (spenser) 255 2015 = =98te] 438t e, ol
B A o] EZA 317-’1%01174] Xél‘ixd‘éf% atal M & "t 31‘:}(Sad1

&l
¥ o
ox
f oo"
:.N:
o
2

Nes wiL, a’ijé, HrE" 5 %'—f%}"]* % of thalA 7“«]“%«] &) (Schmidt,
EEZTE, 459 FAR A
ﬂlolEWW Wl el FE 4 = NEH 95 FHH(Krol, 201
8). M= gtk stol] ms7x 3 dAE] FEolghe FHAA YA Aol
T e olfre KLM 334kt Twenteth e &4
A= Fo e AF VA E UAE dodd I F U=F o7 A S F
glo]7] wj&e]th(de Man, 2001 University of Twente, 2021). gAEe] A
7EA] 718k o)A ololtiol & Zlodstal A% TAE Fdst]l ANEE Adst
™= vl F2E Zoltk. 7ASE A E Ee Zlo] ofd g
e gk FAsie], 19 B O G VAV Bt SAMES =
2ol 7ol JFEF she 2 & At

p

o=
iy
(o]
e
2
o
X
=
ml%
ok
fetl
pi?
o
el
o oo it



A%Ahsd BB 98 ¥4 2 OAd ud 111

2 _%,:EQ/E]ZE

T PxEs AU AE 9E FrtetRng &7 o] 2 il fle,
7P x4 del= 2 Heploldd §lAd s T HERERRE B
A 2715k #% Fo] Azl wlu@ el N &3S 2Tkl vk £
sof S edat Aue] F5oR oA A= A A AR Lol ATHMcKir

o]
dy, 2018). B34 AUIA A& 371, L3N8 HAAE AT 3L BalE 371
 Ashlsh Aol oz 29E ekt e Uehta gonz 5d

A AHGe AT A% B3 AR AL 22T A8 BY ABEL FEsk ArHGo

dtcn, 2008, 4 S0 59 743 W A A ) Al 63 53 Al
7hubehted), A4 ) e 2AEe] 2834 BEL AGSHe WAAE Be
S Ao BANSN AFE PraL TS B TAE F WA

Zl g
HAIA 7} EHY AFES B2 534 0 2 AA| 3tk Kotler, Bowen, Makens, & Balogl
u, 2017). 7 ERlo] MF= A ] T SHER BES oA ARSI Stthe w4
Ale 8% JAAE Folxu 22 A AFd A3 2 A4 B2 = e, o
E Ahhsel Ba glvhar Azt
& ol & A et} zal7] 24 3
2] gefzon 7 Tomw A IRNE A7 Tl e vl

Ak

olgfdt A|EELS @Al tAY EF &8 Ao g% AU & e, 2R <
A% T LA +Fete Te(eg, 20159 Y SHp-2HlE 2~ Hulgka ‘41 Ll
Use)e 58 23 XA Hdeg, 2EY Y, =R APy, o2
do] HEe) adlo] 9f) AQS9 ~utEYR], ALY W 1FA5 HIA (eg., Frdl,
GEAL F)7F oA HEoL Ae AL Tl AAF A RS fHlo|Esta 1A B%d
MU 25 A3 FHske & UAESt 7P wEA 7FEskE 3 7] wEo|th(Tuss
yadiah, 2020; Mercan et al., 2020). Q1525 7% AFEQIEY, 71574 E3ra A,
2RSS B AZE WA E SR A8 o B = 3L FoistE o] 285
E 39 FA5 A Sirie A4 ouUdE(eg., HIYF, AF §)E oA AHEStES

E 98 oha glom, o =g 9B Az SolAE usd &4
A5 ol oUA A4S & JEF F AU AL 2928 Aoz
HlA] O

HolFe WA o s A3 30% =Y A& A3stal 2ntE vl (Smart Mirror)-
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ke AN (Smart Sensor)-7|EF B 7148 Saato] duix A4S gy
ATHTuomi et al,, 2021; Mercan et al., 2020).

AFAs HIA S A3} 22 ALS|A vledls 53k A HAde] @ WstE T
& 402 fFrate A2 3E°] Y=t(see, Christou, Simillidou & Styliano
u, 2020; Lu, Zhang & Zhang, 2021, Murphy, Gretzel & Personen, 2019; Tussyadiah
& Miller, 2019) oﬂd;ﬂ S Ao nA5e] 2R 2AA d=wS tor o oy
Ag Aokstelt 5L BAR ATAS ARG B Bhew IS HEn 23
e P A ST S
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o] T Wl t% F& EFHE B3t o Yo, @A Faeld] S ¥
@ 229z 2L du, 2 SE 2292 e YRaE du 5
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ezl FRE Adste WHil(eg, 912 AE7F AR HallR 9 7R A o
)2 2Rgdo] FA = Wl(eg, EAC o1z Hlo|x, @A FF 1 ¢ AREE
< o] AH Agste] A v )< HludE u ASATEE T WS
Q19 A2 A S et HEAR wARE 4FA Alert EAske A
A AFY 34 73EE YERtH(Shin & Mattila, 2020). 22 2]9l| % “Dish of the D
ay” (2529 22 7A7e 418 FH3l= AHl(dos Santos et al., 2020)= JA <
2 238%™, Spence(2020)E oFf dES st Jded<ad 1>7<ay 3>,
<O 1>olA] Ala A2 giulE s A g slejgh AER 4] Mix(B)E o, Tt
Azko] A E(A)RT A7 mte] E3E o] A3 54 FlE Fe Ud 53
= HtHPaakki, Sandell, & Hopia, 2019).

(ag 1) M= A7z six| (Paakki et al., 2019)

<Oy 2>AH WA R AelE 85t A& A5 R AE i wPeR F
uf =8 517 AHE A THSchifferstein, Howell & Pont, 2017).

(a8l 2) M= vid=oH(Schifferstein et al., 2017).

<ad 3>9lA A= fzEeold] ugt a4 A& g oAb Aol 7k I tHMic

hel, Velasco, Fraemohs & Spence, 2015). A& Atz oz #Ae7t ¢4 &2 A4
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(Il 3) dej= CAZeolo e X2 A5 2|AHMichel et al., 2015)

£4.25 " £2.08

<ad 4% "5 "ARIA)GE (B)E Bl Al (A)e Ao stghd wgka
Ao 2 A7) ArE FAlE UYERl L glom ole A7 34 Hla A 4lE
£ 7}3}sld th(Filimonau, Lemmer, Marshall & Bejjani, 2017).

(gl 4) oli cxkelo] w2 4 ol M= (Fillimonau et al., 2017)

(A) (B)

Potato and Leek Soup
Potato and Leek Soup £1.50 Provenance
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Sl China) and
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