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Abstract
This study aims to develop and implement a coaching program in the metaverse space to address issues faced
by university students during their life stage and verify their effectiveness. The overall program consists of

four sessions: "Opening," "Metaverse-based Coaching Clinic (2 sessions)," and "Coaching Clinic Reflection and
Feedback." A total of 20 participants were selected through S University's extracurricular program system. To
assess the effectiveness of the program, surveys, as well as focus group interviews (FGls) were conducted.
Using SPSS 26.0, significant differences were observed in the participants' career decision self-efficacy and
resilience. The FGls were conducted with a total of four participants divided into two groups, with each
group lasting for one hour. The analysis revealed key phases, including the introductory phase comprising
participants' motivation and expectations, the main phases consisting of program operation, coaching
perception and outcomes, metaverse environment, and metaverse coaching perception and outcomes, as
well as the concluding phase in which recommendations are suggested for subsequent programs. The study
confirmed the significant impact of coaching in the metaverse space and highlighted the maximization of
coaching effectiveness through mutual anonymity facilitated by avatars. This research holds significance as
an exploratory study that practically verifies the potential expansion of the metaverse environment in the
coaching field.
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Table 1. Coach Certification Programs for Universities

Course University Credits
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Figure 1. Examples of Metaverse in universities (Gwangwoon University Metaverse classroom, Sungkyunkwan University Metaverse JOB FAIR, Sookmyung Women's

University, Snowverse).
Source: Daily Smart (2021); Etnews (2021); Sungkyunkwan University (2021)
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Table 3. General Characteristics of Participants (V=4)
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Table 4. Normality Test (V=14)
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Table 5. Paired ¢-test (V=14)
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N2ZEHERP |gsY B —7.78 .000
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Table 6. Structure of Focus Group Interview
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