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Multi-level Stigmas on Moral Rebels in
Tourism and Hospitality

XL

Chang, Seohee

Abstract : Even more dangerous than an extremely biased mental aversion trend is
the emerging pattern wherein biased extremists ignore fairness and exert pressure
on their group members by unethically using their authority. Members who raise
issues of immorality are bullied, which hinders the development of a healthy society.
Ironically although it is more important to consider a humanitarian value in the
tourism and hospitality field, their group or organizations sometimes take advantage
of those who have nice and compliant attitudes to conform to even bad practices. It
becomes more difficult for them to speak up on moral issues if there are stigmas on
race, gender, religion and disability along with a hierarchical system. Therefore, this
study seeks to increase the awareness of bad norms and practices in this context
and to help avoid engaging in them, in the hopes of fostering a sound morality and
building a more mature society. More specifically this study explores people’s
psychological mechanism to moral rebels and analyzes herd behaviors and implicit
attitudes investigated in the previous social science and tourism and hospitality
studies, thereby suggesting future research on moral rebels in the tourism and
hospitality field.

Keywords : Moral rebel, Multi-level stigma, Social norm, Herd behavior, Implicit attitude

* wrgoizijshal Tl A Falgy A7) e-mail: carol32@sookmyung.ac.kr

21



(s 72)

of

A|344 A3

TR

B
‘_IrMO
=

- O

L

wEs

o]
o

oy ol

Z.Mo B/
o)

3 7

b o Lot ol

3]

el 240}, Algtso] 9f

= =
= ©

= 9& A7

BHoz B

b Lelrt Rl 7140

A13]

& AYAEET S A

@7t thEh =ef "

= =94 A

HE
=

22



F- BRI T el w4}

LA E

2020 70E3k dimp= Az 943t “E3 WY (the Exception)” (A5 Undtagelsen
/Ausnahme) (Dichmann, Bjerke, Norgaard, & Nielsen, 2020)-> H] 2Tl A dah= v
o] A Aol 2 AERlEe] Yol AostiA Hol= AlEe} Ales HANIL o5
AAbA o' dgFshatat HHE Jo7|a Jhele e AFEEY 529 RG-S XAl
A o]efgk T2 89| (herd behavior)oll 7151 FRITHS: T8 A3 7]2H 0= A Aok dF=
gk A7 S A7 Gtk shA|RE A o)A dak= oA AR

oxl
ofl
Lok
ol
<
2
)
Ho
1

7124 QIZE 7M1 E oA A sk S e d9E SortE, ERlo] BE
Ae il Avks o9k Ado] Ak oL A e Sl AdAA] gode A4
Fe] Ae)7h irklyengar, Sood, & Lelkes, 2012, Maxfield, 2016). A=Lebe|2E 2 s}HA|
A Fgrhar Q1S AlEEoloPER Ao R AW AlEeln 150 i w2 T
9] Y& vkz HEgo)gal PriHamilton & Cairns, 1978). AFEES BF77F 2419] g
e A2 el 79kste] W& 2t o] & A shE AFES 23] #%l0] 2t
A AlaLs oA QIAskaL wkete] == ghek(Krumrei-Mancuso & Rouse, 2016).
olefgt Holl A AL gle= w9 F83 4TS skt 53] AR olrel] sl S|
e A AL F U B BE; AXS Fuat mEska AFshs o], A4S
2L Ak HERT Ju A 5o AEE AekaL A7 o)t A AT
So] o]F s HCojuharenco & Karelaia, 2020; Wang, Liv, Wen & Xiao, 2022).

)

S3elE Bshn, AgE Suske T 4B 9% uae /140 F1 4% 0
3 o AR A8 BAH o5& BH oz A g B FelhA7)E
o

I wEEe AR A% EAE A XshA Wl tHMonin, Sawyer, &
Marquez, 2008; Sanderson, 2020). A&GA|9] H|EEZ 73] 3.0 EWHA EA42 ALY

o] AXFE w o]F FAIstaL Al A71AE Q3] wiAlS AU tHEels FEE TR HAa

23



FAT=Z MY A3Z(EH

e
-3
e

)

g T gEselal A% 7 e 3ot ARSlaHel rREE NS W 3 A AL
317} 2 ¢ o o] S FoE WAetal v BN =9 E TFssHl she
W] & Aotk Maxfield, 2016).

AR ol g T3heh ARSI ¥ Skl ol A
AN ope} WRIAQ FARFES Edtete
= Y-S o] g A 7pA] o] 7] wiio]
ZHmoments of truth

o, o
X
Rl
I,
i)
e,
o
N
NS
32
O,
fo,

Sy Ho
2 ol

ko

QL

N|

N
f
)
N
)
W
S
>
o
i

(o3

¢

of A&7} gl= 74
He.g., Gronroos,
19s= Agsta

o= Jog
ps

<)

L)
BN
2

ﬂ‘
e
OH
y

Ive

rlo
to
Hz
[
)
ili
ki
™
x
lo
My T
o
=
il
N
2
ot

= o
T REGEE

ol
—_

o —
-

it
S
Sl
itd
-
Q‘L
[
g
i)
_O|L
=
=
b
ol
X
B o=
—=
)
ol
=
4
o
_orﬁ
rlr
oX
oft
L 1o
N
Ml o
0(:)(:2

ol
A3
e
e
B
=2
>
e
<
o g
+ ¥,
BN T
o
e

Bt
BN
N
lo,
-
=
1) =
oy

k1
=
ot
[
ot
Y
BN
N
tjo
g
i
rlr
—
B
oF U
=
o,
o
4
%0,
o L

19

RO [
=
tlo Mo

2 Hr R

>
BN

d dzxste], 59 e
(Garcia, Weaver, Moskowitz, & Darley, 2002). &334 = &2}
g gk At S SRAE O 1Y 8] FAES
Korea Herald, 2018.02.04). &4} 87¢0] AL Wit Al SH-YUE
71|t} 3)ge] wake uf S-l¥ vrE grostal ot
Jrh= FEE0] el Aok gk A5H 0w F3kskd F4
FARSE AeE b o
L FEFo AdEe 9l
2018.02.03; mtolir2s, 201807.11). 53, o]2fh r2a50] WRET A7|ol] dgAl 4] W
AL TS T3S ALEA] Ajle] FAAES 22 AFE S =1
Ag-Eo] Bl M7= stk ]2, 2018; dr]A-
- AFA o2 FAAUE FHAA &5 s EY AMEE w
ool sl Al LS HElE Aol FRAEAE AR 7 A
A

2
= A 079 w3k 9t tkCortina & Magley, 2003). 71914 4]
A

r'O

et e
2 o
3o =
2 2

o
=%
=

ot
rlo
[>

0,

i

o 2 o

2

£,

oy B rfu
TELT

o 1o 3¢

U e Jg

o wn m

a%‘,mlol_m

s 8 ek

= 1 =2

> 2 X

=
¥
el
rir
N
2
9,
=
:Oé
toty
>
2
X
rlr
ofy X
_1ln r
(o,
i
1o
>
i)
2
)
2
v

mo BN

5. 474 G4 98 Mg A g2 AYehl LS drsel oldd FEAS o]
o ek FEAE B% A2 WEo Hek teb B Ao AxA BAe, 35
MRS E Be] ol BAE AVISHe B AGE AN Bohurke 248 B
go} FHE slal Fuel) IR 25T & A= Faeh A TEES B4 o U
obr} olefdt il Ty WA FUA He ABL AT & YRS BE A7)9 2
A btk 53 BBk Bolst o] gaka welaks F87} 7o) £ Ak v
oA FHAEE] HE ol o A AV B 44 @S 5 ek olel@ B3 &
N FeH SIAhLES Amstels B84 A7l W B ek ke 5 duk
o

U 0 93 B BRI TreH SHED B A B A
A

AR} 71RA Ak 25 W Sl2g Bl A%aAAw Bt Axo] Bau o]

ofN
o =

24



RS

1 o]

9

A7k

pud

o
%)

7)ol o

l
©

=

]

o

1

1o
=

i, =54 A

Aol A T

p=dye]
== _‘H

1] olgAl Btk webd 3e A

O

ERE-a -
. J_,AIO#U‘._“
mmﬂﬁm_.ﬁevm
.qE.ﬂC]ro iy o
_— How N
T o B ER R XX
ﬁanmHﬂon = o égo?;.&zol1
S TS ro TN R Ho el XN R W
Mummﬁﬁozi %ﬂlowmﬂh?ﬂ@g;wwm&iﬁsn R
1_1r_6 It X 0 ,|]1_|E ) o
b %Lf%157%wuwl%€%mﬂ wﬂ_ﬁuﬂe_&ﬁ
o w B M%H%%ﬂﬂﬁﬂﬁﬂéﬂ% %%dwﬁmﬂ&g
feITE stesiiiiisinis Loisuis
—~ = = —_ 1,0‘
@ﬁrﬂm}7 mq%%_nwmﬂlmﬁQMWmﬁﬁ%ﬂ owm%%ﬂpgﬂ
= 3 _%w% oﬁemmmﬂbfd n_rmAq%ov%uﬁqo. Ea_swmlﬂ]uj
ol Ezomoog%m_m%ﬂﬂ%iﬂ*;Aw.wﬁﬂbwmw
o o = X2 TR JH._ﬁﬂmkﬁ]r o) = wm NS oi
il o el = B = — L 1 <
A W o otwm%ﬂgwﬂmﬂﬂ@%%%masgogmﬂﬂ
: Uy cWﬁ_oamkﬂA_] SLENIJ. T |
I 2 mu7aﬁz%oﬁq7qggwwﬂﬂ%mmw
au@%ﬂr@we = O%Eﬂvlﬂ&uﬂrmﬂwdrn\_ﬂm%m%ﬂhoa%qﬁ
}ufiyﬂﬁaﬁ% DN ﬂlmoﬁo%%ezlﬁoﬂmoﬂﬁ7ﬁ%@]Wwﬁxmn@%
m%ﬂo%EAT " %wcﬂﬂ%%Mmurmoﬂoﬁ%dwlwﬂraﬂ%7EMS1m
" = — X o - A o N
aaﬁmﬂfz@ oy 4&%§V%Lﬂ‘inw%m%%%%,%éﬂurﬂ
ﬂa%;q w wyimﬂmﬂ%@wngaaqln%i?E
x o XN T i w " 32 EFT % oA e
183y T Hzﬂ?%%%wmm@%gﬂmgﬂgq@h%
ﬂﬁc%mf wae%mﬂ.vﬁnzA %Urm%ﬂ%m@wm;
X RE B o H 8 TN MQLcmer.ﬂﬂao ﬁ?Leﬁo
dLWoE_Uo,‘:L_ PLmﬂHohiocTMMM%a;odAaﬁe Whﬂ_?%da
TR el ) ) = R ~ {
ﬂo,om%oﬂ,% meﬂ.ama,ﬂoﬂ .mw.uu.oﬁ_@r%w%%ﬂﬂﬁo%
NSy ® o B ﬂqdﬁUlﬂ%@oﬂmuo I
ﬂu]];oeﬁ ;ﬂ%iﬁﬂtﬁxx(ona]_] A]oﬁaimcge
= 0 - 1Ho X _— ﬂaOSTq
;oﬂr]mrve#_z orﬂoaﬁq EZoLio,aﬂ:i]Xr }YLEAE]E%%
%aﬁésuEfr S - iﬁ%ﬂﬂ%.&%ﬂﬁﬂA%_,%hﬂeﬂﬂo@ﬁ
= — fo=d ) Y_II.,
s T ERLE m%ﬂamwgwa%%ﬁgyiﬂglg%q
_ZE;IW_I‘I\LIA_I\I_,_AI m ﬂpl&_lETOOEOCTC\OlMUOE‘IIrM.M,LIOMA..WMMO\;LE,#ELEL
i_éﬁ;oLa‘ﬂ Sﬂc,lﬂwE duﬂo,uuxﬁmoM;oLUxHI ouIWdld.n
< W%Pé mamo%m_elam%aoyoE_LOM%Q%QOE 3
RN gé}_zﬁu. o Ho T B HE Lﬂ}%w
By S| ,AA:uﬁqul ny o Tor © o 8
~ S Hox ~ Ltlylz*oo# Eﬂﬂﬁclﬂﬂrﬂ_ﬂok I
o R = T g on_Eﬂw\Hﬂ -
o Wﬁe_]lllmu a oY R mo
aTeT]W%A]%ﬂW_mﬁmu,oudno#in
oAmuwuuHLuuuﬂOUrmﬁﬂﬂvﬂmew%ﬂ.m
Aéé_filcgﬂ: Tz
TR %u%o%w
702C+ﬂ.|m.

25



A&Es Folohs BrR ol SHV|E Ik A A2 A ERle] = IE aF
izt A flE e HALES el VA 3 TS ek 4%
solth AW7E 2% Fal £ AAHA el i Ak Beo] ge o, &2 Alge] 4
g A=Ee Yol = S 22 o ol PeE v 94 FEvE Ao 1w
W REE 71 By 3 FAE vl s Sl AR Al gt
ShARE fim = LR P} s i s o] 5ol 3 Ee] A A4 HEE
UERIAY, FollM Wt 2d-s sELa uhadAY, 7S Pillshs 4oz A=
gty whebd SAlsA] ks FE kgl Wi FelsE, Bl viE 52 Q7S &
S A%, BUT L7 A FoE, S AETeRA Bk oS5 T len
Z =AY &&= o ot 01 A3 ool et si= AFEA Avks ds w7

Tl YepA] Fom AxJs] 740w ALSlE stelnzs v $sith
21¢] Sanderson(2020)] o)A AFH E‘:j; A&7 Hmoral rebels) 8015 A5 428}
3 2708 AlE gk Monin®} 719] 5 E°]AtHMonin et al, 2008). “@A1<] “dli(status
quo)ell A%, = E&ad JEs U des] ddolr] wio] mas= Flo] o} ¥4
A QS Zha ggehs ARE (pT6-TNE golstitth & d# X Milgram(1974)9] %
4 AFAAAY FFES 3] g o5 T zARIg Alfel| AEEE 4
A =g A 062 %] o] wasgds ol ZAE Solrt Z2EE A F A% ol
@Oﬂ‘ﬂﬁﬂ H&e ““WHL A Fekal FEs7| e shed] o]& 34 EE(destructive
g4 ArkEe 28l He gle AlgERY 7t
Vin %fiéoﬂ 71] %ﬂ’ﬂ Zé’ﬂﬂ?—f'c s w7k gk Sanderson(2020)% sk A k3] ALk
2H) BAo g HA AES AEdA F& e AR Evh AFsAE
H AES AvlFA Atks oA Adeks Hobd Eek A AES w

ol
olgtd titk QJANES A9l AHo] b «V\}* o gt A&d T EAdAH dde4
S 7HE ol WA, A3z AA el A= Aol A-ol A FrkE ook uhet
A, Monin et al(2008)2] 7542 the 434S 7 A3 ks B8l =94 A7t
gk wkE A2l E gAs] Yoty A7 AEe] R A7 A A&l =83t
|

% l9H o7 Ae] FE3F ‘4335l B AHobedient actors) 2E F
| welalx] ear A3xke] Aol A wlEkE = ‘TR observers) AE ol
S o R ATl AA gty BEE 3 /M Q1891 ‘=93 A& Kmoral rebel)
(FA7E e Aol ] A3 oS e Alghet ‘o2 48R obedient other) (FA]7}
A Al =85t W2 ARl gk Q14 Zolg FA Ik

7 = PSS =HA AaItE 7x] ds)
t & 9 FAHeR &85t YAAES
o AR EL 2 F=exlEHT B Y

)
3, oot AAAEE e 4AE =

f
F xe
o
i

Y
=
o,
ofy
2
[
=

N
)
o2l
rlo
iy
oo
_O|L

1r

2
o
N
P
i)
S ol
(o3
o o
p‘L
e xe



B BN T el B84 Qe

4 Aahuct O Asd B, s B4 AlE B 2o
ST g ok BAAEE B4 APl 4AS BE £8ae s 7Y,

RN T [e]
g, 8E, A3l oldvkn A4, WSS 0dle =9H A4t
8 i

2
fol

o,

o b W

I oo

.
the #gAEel Hls) e AR, SYA, Ak

1, T,
% AW £ o}% AAEe Eaa AL 2o BB Mgs R

o,
N
-

e R
v}
&

o M X Ay o

Lo
SR
ol
K"
ot
oX ki oft
gy o T

4
%0,
o
—
)
X,
X
o,
o o
5
l-‘_‘—"\IO
mﬁﬁ
£
d‘al
RN
o ok
X |o
EHH
C)O
oo
A&L
o X
2 Jr
ﬂmlﬂl
a2
i =
N
2L e
oot ok
_T_rlr
i
fuj
_04m
dy
k]

olo

p&‘
rlr
o2t
o
)
i
o
=
i
o
O,
1
oZ;
N
of
o,
rg
_E
O
>
ol
)
ki
v}
3
2
0%t
N
PO
o
At
o Jo
ol
o
rr
=
H
il
fz

P A o i o B ] e 53-4# Oﬂ/\i Wolo] £& Alolegty dalsta zpo} 7}
/‘}‘1*50]“4 87 ¢4 Akl Hls) 23] 4
Aolek= 7140l AtelrpA]el thsf A4l
’1‘: St vldstaL 75-sly] wjel 1ef gk 7%
ok A7t vgksd] A7) FAlo] e &8k AAES
g4 Agrkee] dg AF7E @ ek
o2 Bl #1492 $18) O'Connor and Monin(2016)<> Monin ef a/(2008)2] A+E &
2, oju)x] #e]e} 7153 Q1A o] E(Impression management and an anchoring—hased
cognition) & A& FHATE IAP Pk thE M T shhs, w85k AeAEe] A
U= Aol & Frhs Aol el FUNEA] erhal dehicks W =YA AErte
FH HgS Ak AR o] FolE Zlolgke 7};‘40131 ‘ﬂhiﬂ &5 e W o8y 1
FAE A8l =94 A3rbe 9 AReta FAss WA oRE 18T A 7t

[} —|—‘

0 0_4.4
o r
it
)
o
Ol
Q2
Q

sl A
QoI A 8 Aske ek S50, 5 o S, B sk
2710 e RS0 BA I AHE AXREA FL AFHEA AR mF of il
W a5 W Z1Ede] Gebd e Ak e Holeks APgel A, oleld 714

T BAH AAe 44 E3ch oyt OConnor and Monin(2016)2] Aol AT 225
Monin et al(2008)¢] 17 7MdE2 FodS S8
AbEO] BYA AGTHE o9 Aske=A] Bz P9 7E ATEHE vha tE
el A, Sonnentag and McDaniel(2013)2 74 #H== A" =94 A7 H%(e,
Moral Rebel Scale- “th= 1] 21 9lal th2 AEE doll WA= 218 789
12 J7 2 8E YA A s AE S
o

' 52 £ AL 9, 71719
2. %, BAE0] B AR FL £AEANE TR 8 wnels viehn
= 9 Ak S T A7 QAEAE o) 2w 7|YSES el ol B



o~
R

SHA

I3

7hgek

=

%
QRS

Hop 2R1S
3141 0. = Sonnentag and McDaniel(2013)-
=0

o

3}

=

=
pud

2

ol

[}
Aghge] 2

Aol o

=

}

“

S (&7 72)
3 o}

, AR Bl =

A4 13

o

Sl AL . o]

< 28 Al Sl o

)

=z
T

T
Q

=
5
34

[e]
=

w,_...\mo

O

=
o

‘.mO

=

2
jeares

=
~
i

ojy

Aol =g

AR & T2 A5 4% U

}7}ol T

[e]

o,

=84 A

o|J

(herd behavior)¥} H]o]X

35

d

3

]

[e]

sl
=gy

o4 7143

1

(a1
o

A 2150

Aol o
77

T

]

aelo] wsof

q
g A3l

L=
=
o
hal
Els

1

E

olA

L
L
3

H =oi

=

=3
]
~

X

=

R
1
ol o™

o

171 <]

o]

=l
=3

A
fez]

A

shpel

& Sled A%
5

=

Z3A
AHE
s

=
i,

=

=

RE T
A=A
A HA] o 713

o e gl o

B ARellE £

o]
H =]

<
vr:é_

.]

12 Qe o]

9]

X

q

P
A5

-

=

wol A glowl the Aol webd A e

A E o

gul
=y

+

7

s

7] wizoll =@ A8 =44} Duflo and Loree(2019)

AL E Ab
T13to] HiE 7]

| el 3ol otjelA
il

[e]

1
%
=

IA glolgkhtke.g., Adams, Zou, Inesi, & Pillutla, 2015; Brown-Iannuzzi, Cooley, McKee,
& Hyden, 2019; Duflo & Loree, 2019; Zestcott, Tompkins, Kozak Williams, Livesay, &

W71 wstolet. o Absh

1715 Hol 219

=
L

iR

2
pul

o).

¢

Chan, 2018). m}
=
=S
A]
2
28



AR 7] AAR, B AlghEe] 3t 9low 93|18 Al A7) mlg- 83 AR B
Aol Hofr el divt v el Ak &&AH BojA= A9 o= A
al

S5 Qrhs AL QR|FAY o EEAE ¥k
v

¥
rﬂ
&2
— rlo
=
o
il
o
O
i
>
o
il
rlo
f
0,
T
v
in)
i
rlo
o
fz
o
P
Rl
X0,
Wl
X
R
=}
=
)
offt
et

Pggo] A niA g A}

i »% = -1
< AEAYS F71= ek A5 AEF Aol W

z7] AE7F & BE ARl US AER & JFS 7] wolt)h H*

Aol A ojud g FejA-o] A AR jlo]l FAE A A AT AYE BE A
o Jge AR AgAnrt dikal Duflo and Loree(2019) A78c) el~Ed}
71EF Al 2=Eel tisl B=uls RO = Alo|ES REEAL o] §AbEo] AES &Elal vt
2 olgAE2 19 g ‘Fols-dole FR'E e ot FdE AN el
W gk 3ol FAKE A oHS ARGt 1 F I9H R g e Fokl FHE EY
i B TE 3ol &7 oJAE ARk 1 F 9o R g e ol FRE uEd
ok SAAQ Foll Tt QI H R weixl Hof thE o] &AE0] T ThA] ‘Fofl’ T
EE =R 2% T/ oA Hol Ak & A gk sle] Q194 Fols oL ‘4o
Q' FR oE 9] Hu T FREE B 9o VEHAL A9 ‘e 5 4
2] YolEUR (nudge) & 7] %7] HHI} A&A 07 Fold Aitolrt. faEo] YHEA]
=3t Ao deuda EAAshs A o x|t 7} jele] A5t thE Algkee] Al
Sof AHA o= oJEeA] ederhal Azte wjzal o AlEe] Al 7 Q1] Bed
PEES v = G54 AR 88E F drke Aotk 32 7} /i Apdel A S vhet
et o]k AT wf v AEE] FFES Bl H58X BEEY JdF B9 F&
HARES FApdEA o R Zsitir) sl ERlE A4 Aol flomAE o
3] ZTEe] 28A A PE7] wite] ERIER S-S & vy A7bea E
st @S 9o AHE 4 glvke AolthDuflo & Loree, 2019).

ARBTPHE St 1w Wl AU ES 7 iRl A s B s wzIth 1
FTAYES IF S WA dekal F9ekd dstATk gk nigbAskA] R3 s
of tigt o]9] A7I1E T W wEd T el 2S AR Y dFEe] TF 1w Ul
AT 257 et 98 875 shedl o)zle] #ejo] HW U5 IEA |
o} ARl o] duse] Ul X zA} oYLt Ax, FAHYES BBl ¢
TFl Eo1¢F EEshA HAeA 2A4F 7R tia)] gastal 71 7Y dEs ol
2o 7 we} 3HA H7]% K Janes & Olson, 2000). 22 FE.] 1FHE] JFE7F 2 24,
ghal, G vhFe ehEel o] 271744 HISg AllE S 2 A oA gtk g o
2 3 dAleA] A FRAE B8l Ul AE Al AA B 7] F shurt 54 AR E

\)
e}



A|344 AI3Z(EA 72)

o

=z
T

43T

E
l

. e

9

g3 714

T T

Ak o

9]

thar 71

g T R
ol A 7t

A% A Al o

ZF
=

=0

Ho] Q= T

=
o

e 7}

ol

2]

3

B3

T Atk of#

Zo

HA3A 712 ¢ volrt %

3L

Ao

g

2 3AlE Agsto] Aol ol

oo

14 <

o

M

ol

e

Al o Sl

=
=

4

SRR

R

H 701 99l dol A= 54

9

SEE

B2 Hs o] mtol

Huz

"

[ex]
&z

A =

S

=0

u}
=222

o4 33}
Blsh %A HEe] Aol <l

Az

7] wj5olt} jolnjc} po) 7} QA

Br

i

314

Ak

=1 o
=

ol At ol

Ao R AH FAE ¢

L
fu

=

she

141734

o] gol X1dwl v=oll A WA eji=s} 5

dda7s

Z!

w
sl
)

A

she

Mg 74

s

pel] i

T

<l

o BE

]

A g

-
.

o7 A7}

1 %]
23]

<

AHBrown-lannuzzi et al, 2019). &= T}

o= Hef

TAZE tHMatthes & Schmuck, 2017).

§AA

A=

=
=

A

A

= o
T

vrebstet

o A

30



PRIl The HelE wEA AR}

Ao gLt Peterson, Rubie-Davies, Osborne and Sibley(2016)2 thekal Q9] f—ﬂ“gggl

)y
SE
09{_:'9
olf
o
=
&l
~
it
1o
alod
U
Zi
E
k1
_‘\9
i
ro
ﬂ
i
e
[
o
9_,(
fy
2,
&
=
W
X
o2
oSt
tjo
=)
il
un
o

W, 23]y oz Eﬂ‘/‘r 31’*}*4 ] ] EHE‘C QHS éﬂ}oﬂ FFS WAA] AT
of thgh A% I GEH 2S5 el wAlEe] Zhe A apd A Hert &
FRIE GBS ATAEY] g AAE A TEE Aol
olgh= Yjle] o]y oz HAA v A tHGlocka approth, 2017).
A7 %_]%‘-O— Al ouA] #AE|A Sanderson(2020) w2 FullE o]
043“3*«] A Bl kS MX| AL s Kg el o] 2
9101] RS v g Ak, = 5/ o= (Moor, Kapelles,

ox

ol

i‘lO =
&

af
=)

T oo
O>"
>,

b2 @

b AV RS (Zesteott et al, 2018)- K874 48 2 AL 7

oFEA Hex wAwdh

DF b}—f— thaol] A|&H o _LL%EM CEE
Z

N,
22 R
Lo ool
£ rot
B =)
w2 @
( &'94 ]:i%
il 2; _—'>L
N
S n s
o 2 5=
NI
~N o X F
Q2
M g
Ho HE
o}: JE
_O, gg
w
= X
SO
L Hi
MmN
- %
L] o
& Jz
rsﬂ N
Bu)
o
_lZi [t
B
Plr; o
fir
TS
)

At
o,
P
rlr
=
rE
r-m

stE 2] ek 4& 7“3 OHO? of= A 1 A= sl
HEo] FIvHAdams et al, 2015; Turetsky & Sanderson, 2018). 53]

aL vy ‘ﬂfﬁ—‘% olEold A2 At el WSS oF -2 AN

A Hojx 1 9= FAA ol gl Joly AA- 9o st o=

74 ks sl A] ekt A e dol7| % sith -

—_L
=
A o S EA R A st

P
o
rir
\1

A

Ho mx ol i BN oo
o et o ofn
ol
&
2
—d
rigt
o
2

2 e A4bs e AEEY Fadel dRHuA o) v

7] e BAA ejmsh 5 BEE SAske ATl FlskgEY, dF ol A%

U el e A A1 S sP9l A7 bs AR
o) H

1:110
>,
o
el
2,
ol
ol
rir
ofN
s
oft
N

AFEo] AATKSirieix, Lala, & Kocmanova, 2017). MacInneS, Grin and Dolnicar(2022)+=

W S AES 2 o] ohd G



FAT=Z MY A3Z(EHE 72)

)

P5S Aglele A5 W

T O shue] ghEae]s 454 el Znket AAY o R a1k oA of
Al tat A5t oIk & w3 oA HolE gigEe] e dF AT
7} 92 +=tl(eg., Josiam, Hobson, Dietrich, & Smeaton, 1998), 57} A58 A4S 9
gt FA EolA} a&TA A4S YRS oA 9 271A] welEof A= sl

s
==
A, A W ws AdEA ehs AU e el A4S FHE SAsor sk

Agro]l & 4= AtHCherrier & Gurrieri, 2012). 124 iAo = W AFE ZF Small and
Harris(2012)%= H%F 5243 284 98 5719] H|&)7]o /9] B3-S A= vintsiA|
B S50 BRI AEE 99d] sk ke v E H|wk AL 18] X
olg|at Aka] 2 Yelo] tiaf AdAlE IEo® Fxt AASS AR ol St A
st sAl disl AR A Thel=eiRlE Al 1o gk A2 93] Al A = b
54 A2S AT AR AAZE Ak AR A wiisel gkl EAlEkaL &
M AF Apolzol AAglo] AbtE Ao R tiEd 4 9l VRIS T3-S 4
ol AR 4 EF s =0)o] Baye Bzt ek Moufakkin2015) o} 7
&9 BB AT AXFES W Aol dis) A= AF Fae] gigk S5

a3k
-] W AR oo ® gl
o] olg] 7k YR o3t % ved T At} Alrwajfah, Almeida-Garcia and
Cortés-Macias(2020)> &9 71 sEd FEL A9 wgitgel s At
TA AT AES o2 ASAEFE Jgtt. A5 de] BAA a2l dis)
Aol A 59 U 73] E 7t=

a)
e,
re
-
al
Jm
ol
2
ox
of\
>
>,
b
ull
=2
=
o
L
ro

[e)
2t} Frost, Ooi and Van Dijk (2021)& 23} #349]
T Eeha, H FARE gl vk du i SAeES o o s E ol

BAES vhEsiof sk @42 AAenh b Fad Tl v A W B

2 oleldt Bt 23l nAERRY 4TS 9T P
E

#1228 olm Yk o= 23t 4



1

k]
pul

=94 A7
237

]

=
gt

1

1}o
U

:
& W PYEAA

3

HEAAZL A28

s %

tatgiell A o
o

1}

=

Vi g

U
g

NS e}
28 Z30lAvHKim, Youn, & Phau, 2021). 2ol th

N YFAATL HH|2E B

HFEAAT} A

L
L

Aol A

Al
2]

ol

o

}

L
L
pul

SRR
%]_];H)\

3}
=
-
S

HolFE A4, 58+

=

=
I $494 Hud Aol #

o} 18w

}

9

it e st ZAged s Ixel mAl=

t}. Xiong, Chen, Okumus and Fan(2022)

< 22 9] rkE] el A dofok

1]
=y

ol Jud $99149] s}
ER k!

i SkeaL o 7]

3

A

A

=)
9

%
1

o,
H

3 e

)

9% 2

11 9l

y

2]

0|

F 2 9JtkKara, Kim, & Uysal, 2018).

-

LA

5 52 A

k

=X
=
ol
710°
Bo

F ol

A
jul

gl

-
€]

L=y

el

)

=

o} Azl A

AR 5474 2u4 ©
17 Wang et al(2022)2 3

<]

24 el M= o424 g3t

Z8kar Qv Ml

o|J
N

=
33

1>

T
It

gel 7t
o &

=

=

T4
o] & 4 dtHMayer, Aquino,

Greenbaum, & Kuenzi, 2012). 94 2E 2 2719 F 714 AT dflE S o}e] <

= 4

-

.

2Esh FEAe 1 4% A1

b3
S|

AT

0|



st Mrdof M HAIE Bf ot ASA Bz 7 mE

=

sp Q1

o
RS A (RIS 54 nld] oig BlE)
- EAe] A AeN A RIS 54 A e MR EEE T HAA
el B & 54 Ao &% 1 F 2] s (Panzone et al, 2016)
C U 2ERe] AolA P 529 X FoluF AN ulw daEY At
Hol opd 7|12 AEEE} DA (Sireix et al, 2017)
- FElell A A Glefy] WA IR HRElEe e F34 AEs g
WA o 2 A3HMaclnnes ef al, 2022)

O]’HEHL: 7]\E 24
4 e 4% A

w3 o A
SHIEE ST aRA] g2 $Ae] WAl e A 2bd 73 (Small &

Harris, 2012)
ol Fad BAASe] AT ARFES W] A% Fael te A1

3} 9174 A (Moufakkir, 2015)

34 o Qo
CojspRee] ek 2] E(eg, Josiam ef al, 1999)

AR O A

- S P 2k g2 HER) XY 1&%“ A Ul A5 4 V]3]
WA 2 AR A G a (Alrwajfah et al, 2020)

- 20 g B FAY OIS W A5 SAeTS ke oA Q1o

o] S1AER= Akelol Tk HAw) 23*131/ 24 slh7de (Frost et al, 2021)

<A Aol sl A Rd ) AEES 2 A So] Hrlsks AH| ek A
T 9ol = Zo] WA (Kim er al, 2021)

-sE B AR FAE] AAFARES FEAEE ol 8d X454 #EY

Kara et al, 2018)

-9 gl g4 aASde S84 ud Hol T Sakel WX
gk (Xiong et al, 2022)

U e R A 2 mEE A FaAe] AYEY] dEH R
Tl wX= A% (Wang et al, 2022)

]

k=
=

—

rr
of,

o

=4 A7 A



A3t

—
weA

=
gt

]

1

1}o
=

tatgiell A o

]_

o 7EA7F 2]

=

CHAWS, 2014). AH812 wol A 2}

H$Ee

MR GG ANYLTE T D fo WE N RN M BRI o 0%
i o — <P AT o E & o o W T oKX o = X B W T Mo
BN e HOX T A TR N
4r W Mo & R0 R T oy M0 woE) AR EZN NN S
B R T I ol SV Bl i I = St
EPWSEITT X w5 " VRO ey W o x N T L
me s (sl wPalrcn FHETIB A L
Nr_,oﬂ.olE,maoEiﬁJ.o%EA,%_W%&Ad.]ﬂ_ou;%ﬁ Moy R X T
Ela g wsg s 1 zxEZ2Wspwe™ gy, - BT
BER L m b g e ldT Ay mawm XD
By e X5 TR T T G T oo S Lt W N g
L.W EE — K o - A @M ,mwl ol L EE HT O_ OL o OE X/
e o RN TR - P (L - D B oo N
ﬂho—uf )LC,OI\OIEOZ‘UrﬂnOﬂ]w_WIiﬂ@UﬁBLmWO ‘EEOXHO .IFL‘)AI
LT E G S HED 2B X R b o T oy P
T N oMo = o o W B or B Mo o) o 9 o B o5
L G . S S P W AR
PR YRR R AR gl v aT RnEOTRIL
S N S ok = BT oy W Mo ol N Mp = . = "
K o BOE N —_— = ° o}/ T —
CrErIpieerIaEIigToce PILASER
R HoE ™ am T TORE g o : —
mjﬂ_{wtﬁxlwr.m'%ﬂﬂﬁ%o_aﬁmmﬂ&o5%%MW%%%W%P
el R N e T Tl A RS- B AN U= T = g
ﬂq%Mu%ﬁ%?%%ﬂ%%?M%ﬂfrwﬂo%%?Wﬂm@ﬂﬁﬂ,ﬂo
) —~ oY —

H,_oﬁ%\mmM%@.m,Avmnﬂl_@ﬂa}ﬂaﬂrdrhlochaﬂn_A:lnA,ogmo%i
BT o~ L T ENE o g NI A N g gy D
M L Epepd LT el T e daly gz o
AT EY LR T A BREAT LA O NI DT g 3y RS w
PR ET TR LN FRD @ L Ho o= X <T = w o
u%%i%%%ﬂ%ﬂeficﬂt%ﬂﬂ%ﬁﬂ%@%&zrﬁoﬂ
o W of g T = ﬁ Ty J i BT O S e
-3 T G - R | S v T B
N B ™~ < Moo N T o= X R 2B 1N ]ﬁgao]mﬂ
P H TS o m e g BTt TRy R FEE o E oy
FET A 2R LY R B BE R WY T, DS
oo ™ B o0 AR S % up tdﬂﬂuuﬁmm%ﬂc,_aﬂﬂodﬂwf}oﬁvﬂ
SO P i| SIS ﬂwzﬂol‘_v]e vT‘Q o A3 7o

Lo = S B S B = e Gl T = L = Rl
Eﬂﬁﬁﬂ%%%%%ﬂwwﬁﬁ%A,%%ﬂo_u%ﬂ%@Mé@ﬁ
TH e PR wyE w7 E g i B R SR LA
TR RN MARXT XMW W W T A W o8 = E =7 o T T

35

7] Wit

=
3%

573°]

L

JEol} Ag] 2

7} € 7}
z_‘st/\

17] el

]
S

I

[e]

45

SHA| =7= g

As

7.
ob) wAH 0 A4

& o|zolz
8 Frod f2) B

=

vl
e



s 571
of oleidt #Ag

=
=

1ok @A 82 Al

7] $]
3lo
=

=

=
33 Monin et al(2008)¢] -3

o]
7] 9
b5 te] 917) v

=

e

sha ol g o gk v

=

=

€]

2

5

=]
RsReR=al

&

| &=

A

#9179} 3

AAEZke o]
o, A 9 dolrbA o B3k

o] hea] o]
e 24 7

-

.

A
< =32k A

(B4 72
or

=

=

=
bl
1429

O

2]
o Ao T

A|344 A3
O o
T 1Tl =

=
T

=

o

otk &2 Al

ofell A 7]

Sibh

=]

Al

A

!
1

stefek

~Fet

|

T
=i

_ﬂ]o

w
5

= ]

=

SR 571 A, el St

}7Hmoral rebels)

A3
A,

A3 7HIAT: Implicit Attitude Test)©]

71
=
)

[e)

|

A3AFe]

[e}

i

)
pid

)

= ‘TR

2~
T

}_

]

=
1%
i 1%

7} ] %
SREER

=

=

A2, 9
o 749

e

pu
|=]
-

ofpy

HH= A d2 Ao o

HEE H]_73

o} Zrefjopt 4
} Ag-of oy

o} A}
1A

ol

Ly
2

=
=

)

=

ERER
[e)

sk 3o A

L

i

(<}

o7 s}

Fell A SA

A
pul

Z
)

S
-0 EAAE 20~30tH)-

—

LG}
A, AR vs TR

1A=, &

I3

Ap 2elsol o

o)
36



o]
P ) AR AQUES AEshon 4950 RS o AEshs

75 aet
ofgliell AAE Z 714 7HEE A3EIA EEY At &858 ARt EAA71E 3
S u, IS A YHEY o|YES FREtast Jdul T APES] sl dAt FE3l
g3 A 2389 1w ulolA] A AE A el 5o ol v 4 gl ¥E
- M- =894 il SulEE ek Aluele
- wyrol]l TAIE AAlESE g9 daEdgdA] YA AR A3 BojHE AYe 52
AER F21& eIl gh= Y95 A Y5l HAghs kR daelds ks 4%
- - Bk Al F9lo] AYBA ADE FAZ AAF AL sl 2ow F
Fo2 AFYFFelo] NEH AL AlFA FEATEE A4 AE A
BN wgEr|E $48H £7)2 FRFoy shzo] A-d AlFo R 3313}
Al AxpE Fd 8718 AARE ARl ol AL 9B A% S Aesta A
el AE AR A& o]y URE FUE Bxd Wit 4 43
- e R el SR A9 ARl A
A I

5]
- SAEC] FHoR oE oA Aloley 2EA AIske] wAoA, oMES X Wsh=

AMulz F3 e o5 28] 8l Y A WiEEA Aol dolvke

BN FRE F ¢ Wol AQF AAE hgsan Aesan s 49

- FRALET A AALE skl Al gle ohe s dis) 259 AHE 32 78

=
A 5 HIsA) e AR QNFAL s A

BH % e

- 7ol Lol FRE 8 AFAE S AR B1L S FRE] v FREdlA
o ATk R A

- mAS0] g FEE wo] WSS FaTh) o)RE Ve R 2Eahe WYL A9 4
A5V A EAE REAL vRAAE ARSPEA BES sk A
71E #AFe] A FAE stele A A e A
G5 ol HAF Edoll Fraa T3 A A WA EAE SIS HER g

- WA eEs oA B g
BB U] 0 R 1] Sla) Al e viid F, AF, Q% 443,

kel 7 A%

- Monin et al(2008)°] w=8-8H= BHAM| =Y 2] ol 7heel=s 194 =4 APt
A

B F IFS HolN] 243 A BRe] WAAE F ) TFOR v 3
Tbs, ) B3} FREES] AYATE Ao, APH o n=e Bsld) e
29tk SriehE, ASTFES Fheks Bl A%HsEA T84 @e A48 $ojd
AR YA Bst G5l BE T VW A0E HPE, webd, BAVH U=
ol £33 A 1R, BAle] 227 PR 1F, WAlel 25504 B A B3
A aFor TReel FPUY AT . 4B ol R BIIYL AT 5 T
& FAAE] BAVE 9 B0 A Jhel B9 A AFsE e 34E AR
2 490 FoIRrkn Wl & F, oD o5 ANEAE wl A w3k PN
A A BRA WA A B A ) A8 AHoE RS S5 9T o)
4 A Al eo) AgAUAR, OMES 72 % ek PARAL 22 3
4 oS Wo)7] 1) ACIENY ~EA 9A) Ae 34 4 ulgeld ohage) BasHe
AR08 Fa1, w8eh A SR 2ds10] g 3FE A 2 99
2 ol Sl AXBRE 28 SAY WO R ATES she 9] 2A3Hg0l A

A, BEAES ARl MYA7A S A er AR

213+ IAT (Inplicit Attitude Test) & 2 ke 2al7]& &8

tlo
a9

2
A, A5, 57E A, el T2 oA el A F7h2 =eA AT <SAES vl
o

[¢)
a B 413 AR A st WAA HES

37



1l

!

= HHA v

2

] AAl s WstE o
_‘r—'_

b atAle A o] Fejzt

o

HE

g

s

}

3]
R

THegol of

HH

A 27he ek g3tke) dlel A H T4 Y

1

ol 1}

e}

o}
o

1
=

s

al

A

1+

o % A

T8

]
o
o 32 Monin et al(2008)
o] YET] HE of

<(5d 72)

5ol

=

A4 13

3

d o
Abe]

ez
©
VS
-

3} 7)1 7NEe] ul
o)

fu

7
=
7} 71

?_
Al =

)

i

°
pul

=
=

7kl )%
sht}, o
ok At

[e]

o]

O

&2 TE3

kel

Hzol Be

1 AbEe] 31914 A7l
)

R

p

.

2

=
0]

1)

S

=

&
o AAEo} =84 A

4915

I~

ES
el A ]

2]

E] oju] o] 7
Hli=
T -
2~H
—u

=

=

2

g

ilﬂ

=

AA A B

o, kA 4

=z

ol 7% Al

tHe.g., Kelly, 2016). w&hd =54-8214 o]

by

A
jul

s

L=<

oF

A
Slo] A A3el Bt

Aol A FA
7 7] vkl Be

3|
|

™
%

AA Abae)

CRES

b

ol A QA ApA|eh Ao ofef e 4= glvk whEbA X9} 3

3 AF

o 7}

o
3

o~
T

]

- HHo
T

Al AA=

ok 74

A &85 5ol (vl LA,

o] MBTI (Myers—Briggs—Type
hwAs k=

o}

19

S

= =
= =

A& M} 7k

B o) =
o] B7w BEHWA ATE Solnw T

2022.06.03), ZA A WjF-ol] A

L
&

L

sttt of
Pal

It 33 Aol A A BIEe} oA Bl Abo] Al

statal ¢

hyA
st

s W 72 98

Indicator)’3 2 A (Myers & Myers, 2010)

[e]

T

’

7} A vebd gt aE S =

Ak
38



A3t

fl, 2] %

S|
A3 v

F7 8ol

3]

1l

=
H

=
gt

]

el
Fct.

0|

&z}
Lokl A el7|dE ETE H

Q8

2
J7he] ot el o
[¢)

)

o,
A 23 23 ol

A

=

tatgiell A o

=k
&stel 719

- 3}
&)
S}

gk Aol

)

.
K

}7tol Ttk v <ol o

[e]

o
E

=
Eole &

o o

A

o,

l

bt ot

o

=
=

0

4 opy
g

°l

K, 141)2)

ko)

]

S|
Ry
AN

sl 5

5

=0l 7H9) Akl S
[e}

sl A28 )
“Tha

o) )
Fe e

°

T

L

A

=%

)
S|
R

i]
oA uh oF

S B2 74
A A7

RLe

A=
’ 9’]‘14:]“7 }\(j
._H \=

9

A Angier(2008)

5 ©°

Q.
bl 1700] Qvht

B 7=

T8 AEA- AL WsE ololulnA Aot
o

o volz ool
FHo= A}

5 A
0%

ol

&
_Iﬁ

i
o
al7]

&)

Nr

ox

4

J

A

=
)

el o)

hud

°

}7kel] o

[e}

0,

4 7

ol A
h

o ©«
= =

2

o 774

7k

A

SERR R

)

HEL

1A wEal =

o

Pgol o<

L

o

0

53]

st2 Zojuy] A7)t A
3| Ao] ArHParks & Stone, 2010; Turetsky & Sanderson, 2018).

3}tk Duflo and Loree (2019)7F 454 Hl 2ol 7]9ksl F2] 5] A

9

s
a

|

] sl of 1A WstE7] of

7
=i
RUS

il

H destast gd a4

9]

2259

39

=] S—

o). “shelnte} #fol7} 91|

}

k9
psl

FefaL

[

s}

&

] xg

i ol

S

_?/]

=

= A FAE

[e)



HAAT=ZF AMA A3E(FA 72)

=2
o lo
D)
rir o
ot
_O‘L
N
=
A2
=
>
a
o,
i)
vk
n}
Au)
k1
o
)
o,
e
i
rlr
g
o
it
4
o
A
ro
=

oy 2L
i& i
= 1 G oo ox o e
oo 1o o )y ox T
S to - o o
%
~
—_ O
N3 f
4
o
e m
Ry
ox
lo,
~N
N
S
g
A3
%0
k1
e
9‘&’
i w
rl
o e
U
)

o
om
)
>
D
rlr
N
oxl
=)
ME
o
ftl
i)
ry
ol
s}
i
it
ogh
fuj
lo
N
1%
o
=
o
2

= R
SLoedh m
=
0
i
o2l
1o
R
e
o,
=
il

oo @
>
rie
12
M
rio
O,
it
=
mid
i
Ir
N
o2

o,
i
o
g
lo
)
3
o
=
o
oy

ot
do X
AL
o 1 Ega
o,
£H 2
o St o
:E’ PO N
x ® o
2 go L
i rlo
=
5 o
o
3u!

Ho
[t i
ro, i
D)

o
i
H
o

W o Zstol tisirls A
AV =8ehiA g sk
= Jjgrtste BAolee RS R, 2017)0) = S
A, S1E =YA A7EEl dig ARA IAE =olal wRd- Siikg]
2 okl A 7 skek el T eAE olsfsty] fls e

vpaeh i o B A g 271 (Gronroos, 1990)S 21784 1A

% sk APk 912 ke,

Irfu

o
ol

40



- Bepeleld) T veln B8E gt

r2k

s

Aqtu] - AFR018). AL A&7Fs S Sl TAM Y CSVEERIA, 2A41F], Z22a
Hgs A A9 THgA =%, 302), 55-8L

AS(2014). A4 A+ EE Adst =A FA HEE A GEEAHS AR
FuSALS] EAT, 24(1), 55-76.

W2g7] - A1E(2019). HFHE ] A&7kl tid e S ek A T
%, 31(4), 195-219.

Qmbol 22018, 07. 11). ofAloptals HASF-9 3919 F2.

7 A|(2022. 06. 03). 8] o] MBTI= 2712 s9A HAIET

A7 - 2RE(2019). A & ellA o] QIAEZFEEA 0] 5, AP E A=Yl wR=
9. TFFAT =%, 313), %B-120.

43| R(2017). B]AA 3} A9 A ool o] A g Hloj S e} 1] WY 1]
£ FTAog Mgy, 35, 161-194.

Adams, G. S., Zou, X, Inesi, M. E.,, & Pillutla, M. M. (2015). Forgiveness is not always

divine: When expressing forgiveness makes others avoid you. Organizational

Ak

El

Behavior and Human Decision Processes, 126, 130-141.

Alrwajfah, M. M., Almeida-Garcia, F., & Cortés-Macias, R. (2020). Females' perspectives
on tourism’s impact and their employment in the sector: The case of Petra, Jordan.
Tourism Management, 78, 104069.

Angier, N. (2008). 7he canon: A whirligig tour of the beautifil basics of science. NY:
Houghton Mifflin Harcourt Publishing Company.

BBC. (2017. 04. 11). United Airlines: Chinese and Vietnamese anger at passenger removal.

Brown-Tannuzzi, J. L., Cooley, E., McKee, S. E., & Hyden, C. (2019). Wealthy Whites and
poor Blacks: Implicit associations between racial groups and wealth predict explicit
opposition toward helping the poor. Journal of Experimental Social Psychology, 82,
26-34.

Cherrier, H., & Gurrieri, L. (2012). Anti-consumption choices performed in a drinking culture:
Normative struggles and repairs. Journal of Macromarketing, 33(3), 232-244.

Cohn, A., Fehr, E, & Maréchal, M. A. (2014). Business culture and dishonesty in the
banking industry. Nature, 516(7529), 86-&9.

Cojuharenco, I, & Karelaia, N. (2020). When leaders ask questions: Can humility premiums
buffer the effects of competence penalties? Organizational Behavior and Human
Decision Processes, 156, 113-134.

Cortina, L. M., & Magley, V. J. (2003). Raising voice, risking retaliation: Events following
interpersonal mistreatment in the workplace. Jowrnal of Occupational Health

41



o
Q

AT=F MY A3Z(EH

fol
oft
X

-

72)

)

Psychology, 8(4), 247-26b.

Dichmann, M, Bjgrke, M, & Ngrgaard, M. (Producers) & Nielsen, J. (Director). (2020). The
Exception (Undtagelsen / Ausnahme) [Motion picture]. Denmark: Fridthjof Film

Duflo, E., & Loree, J. M. (2019). Good economics for hard times. NY: Hachette Book
Group.

Frost, J. H, Ooi, N, & Van Dijk, P. A. (2021). ‘Is he going to be sleazy? Women's
experiences of emotional labour connected to sexual harassment in the spa tourism
industry. Journal of Sustainable Tourism, 1-20.

Garcia, S. M., Weaver, K., Moskowitz, G. B.,, & Darley, J. M. (2002). Crowded minds: the
implicit bystander effect. Jowrnal of Personality and Social Psychology, 83(4),
343-853.

Glock, S., & Klapproth, F. (2017). Bad boys, good girls? Implicit and explicit attitudes
toward ethnic minority students among elementary and secondary school teachers.
Studies in Educational Evaluation, 53, T7-86.

Gronroos, C. (1990). Service management and marketing: Moments of truth in service
competition. MA: Lexington Books.

Hamilton, E. & Cairns, H. (1978). The collected dialogues of Plato. Princeton: Princeton
University Press.

Hankyoreh. (2018, 02. 03). South Korea's #MeToo movement spreads to the business world.

Iyengar, S., Sood, G., & Lelkes, Y. (2012). Affect, not ideology: social identity perspective
on polarization. Public Opinion Quarterly, 76(3), 405-431.

Janes, L. M., & Olson, J. M. (2000). Jeer pressure: The behavioral effects of observing
ridicule of others. Personality and Social Psychology Bulletin 26(4), 474-485.

Josiam, B. M., Hobson, J. P., Dietrich, U. C., & Smeaton, G. (1993). An analysis of the
sexual, alcohol and drug related behavioural patterns of students on spring break.
Tourism Management, 19(6), 501-513.

Kara, D., Kim, H.,, & Uysal, M. (2018). The effect of manager mobbing behavior on female
employees’ quality of life. Current Issues in Tourism, 21(13), 1453-1467.

Kelly, M. (2016). Settle or more. NY: HarperCollins

Kim, J. H, Youn, H, & Phau, I. (2021). A triple whammy effect of employees” gender, job
type, and service outcomes on consumer behavior. Tourzism Management Perspectives,
40, 100878.

Krumrei-Mancuso, E. ], & Rouse, S. V. (2016). The development and validation of the
comprehensive intellectual humility scale. Journal of Personality Assessment, 93(2),
209-221.

Maclnnes, S., Grin, B, & Dolnicar, S. (2022). Habit drives sustainable tourist behavior.

42



F- BRI T el w4}

Annals of Tourism Research, 92, 103329.

Matthes, J., & Schmuck, D. (2017). The effects of anti-immigrant right-wing populist ads
on implicit and explicit attitudes: A moderated mediation model. Comrmunication
Research, 44(4), 556-531.

Maxfield, D. (2016). How a culture of silence eats away at your company. Harvard
Business Review; December 7, 2-5.

Mayer, D. M., Aquino, K., Greenbaum, R. L., & Kuenzi, M. (2012). Who displays ethical
leadership, and why does it matter? An examination of antecedents and consequences
of ethical leadership. Academy of Management Journal, 55(1), 151-171.

Milgram, S. (1974). Obedience to authority: An experimental view; NY: Harper & Row.

Monin, B., Sawyer, P. J., & Marquez, M. ]J. (2008). The rejection of moral rebels: resenting
those who do the right thing. Journal of Personality and Social Psychology; 9(1),
76-93.

Moor, L., Kapelles, T., Koc, Y., & Anderson, ]. (2019). Predicting explicit and implicit
attitudes towards gay men using the dual process model of prejudice and the dark
tetrad. Personality and Individual Difierences, 151, 109486.

Moufakkir, O. (2015). The stigmatized tourist. Annals of Tourism Research 53, 17 - 30.

Muchnik, L., Aral, S., & Taylor, S. J. (2013). Social influence bias: A randomized experiment.
Science, 341(6146), 647-651.

Myers, L B., & Myers, P. B. (2010). Gifts diflering: Understanding personality type. Boston:
Nicholas Brealey.

O'Connor, K., & Monin, B. (2016). When principled deviance becomes moral threat: Testing
alternative mechanisms for the rejection of moral rebels. Group Processes &
Intergroup Relations, 19(5), 676-693.

Panzone, L., Hilton, D., Sale, L., & Cohen, D. (2016). Socio-demographics, implicit attitudes,
explicit attitudes, and sustainable consumption in supermarket shopping. Journal of
Economic Psychology;, 95, T7-95.

Parks, C. D., & Stone, A. B. (2010). The desire to expel unselfish members from the group.
Journal of Personality and Social Psychology, 99(2), 303 - 310.

Peterson, E. R., Rubie-Davies, C., Osborne, D., & Sibley, C. (2016). Teachers explicit
expectations and implicit prejudiced attitudes to educational achievement: Relations
with student achievement and the ethnic achievement gap. Learning and Instruction,
42, 123-140.

Sanderson, C. A. (2020). Why we act: Tlrning bystanders into moral rebels. Massachusetts:
Belknap Press of Harvard University Press.

Sirieix, L., Lala, J., & Kocmanova, K. (2017). Understanding the antecedents of consumers’

43



o
Q

AT=F MY A3Z(EH

fol
oft
4

-

72)

)

attitudes towards doggy bags in restaurants: Concern about food waste, culture,
norms and emotions. Journal of Retailing and Consumer Services, 34, 153-158.

Small, J., & Harris, C. (2012). Obesity and tourism: Rights and responsibilities. Annals of
Tourism Research 39(2), 686 - 707.

Sonnentag, T. L., & McDaniel, B. L. (2013). Doing the right thing in the face of social
pressure: Moral rebels and their role models have heightened levels of moral trait
integration. Self and Identity, 12(4), 432-446.

Thaler, R. & Sunstein, C. (2008). Nudge: Improving decisions about health wealth and
happiness. New Haven, CT: Yale University Press.

The Korea Herald. (2018, 02. 04). Asiana Airlines chairman embroiled in sexual harassment
scandal.

Turetsky, K. M., & Sanderson, C. A. (2018). Comparing educational interventions: Correcting
misperceived norms improves college students’ mental health attitudes. Jowrnal of
Applied Social Psychology; 48(1), 46-55.

Wang, X, Liu, Z., Wen, X,, & Xiao, Q. (2022). An implicit leadership theory lens on leader
humility and employee outcomes: Examining individual and organizational
contingencies. 7ourism Management, 89, 104448,

Xiong, W., Chen, S., Okumus, B., & Fan, F. (2022). Gender stereotyping and its impact on
perceived emotional leadership in the hospitality industry: A mixed-methods study.
Tourism Management, 90, 104476.

Zesteott, C. A., Tompkins, T. L., Kozak Williams, M., Livesay, K., & Chan, K. L. (2018).
What do you think about ink? An examination of implicit and explicit attitudes
toward tattooed individuals. 7he Journal of Social Psychology, 158(1), 7-22.

e

Fo

2022'4 58 18 zx=F1

20224 63 22 1t

20224 6 23 AZSMAIARY H AN EHH
20224 63 24e HE =

oloy

30l o

>
Ao ne ”;
Hnoom e mx

# 5 HoH A

O:
=3

0>
>

44



